
Instructions & Care Pack
for LED Light Pockets

Cleaning your acrylic LED light pockets:

If your pockets have already been installed, it is recomended that you switch o� the power supply prior to cleaning.
The ideal method for cleaning the LED pockets will require the following - 

Spontex sponge
Detergent (Washing up liquid)
Towel

Take the Spontex sponge and rinse well under running cold water, adding a little detergent to remove any grease present.
Continue to rinse sponge under running water until it runs clear (this will take any residue out of the sponge so that
it doesn’t leave any marks on the acrylic.
Once the sponge has been well rinsed squeeze to remove as much water as you can using paper hand towels or tea towels
until the sponge is nearly dry.
The sponge is now ready to be used - wipe gently to remove any �nger marks, dust and dirt.

IMPORTANT
Please note that if you use any other material to wipe the acrylic whether it is soft wet or dry, it will leave scratches
and damage the acrylic.
It is also very important that you do not use any cleaning products and polishes as they will cause damage to the acrylic.
This can include discolouration and possible crazing to the edges of the acrylic.

Monthly Check
Using Allen keys provided to check side grub screws and front caps for tightness on a monthly basis will help maintain reliability
Connections to be checked on each pocket are circled in red.
It is important that when this is done the power to the pockets should be switched o�.

Backlit Paper
The display pockets will illuminate with most quality satin �nish papers. However it is highly recommended that
backlit paper is used to achieve the best results.

Troubleshooting

Q: I have one panel which does does not light up or �ickers.

A: Check all �ttings for tightness using Allen keys provided.

Q: A whole drop/set of light panels have gone out.

A: Check the transformer to see if the power is on. If it is not check the fuse in the
3 pin plug or main fuse board depending on how you are powering the displays.

Q: Fuses are ok but transformer is not lit.

A: Replacement transformer is required.

Q: Fuse keeps tripping on main fuse board making whole set go out.

A: Check that you are not overloading the transformer with too many light
panels. Check recommended wattage details for each on our website.

https://www.ral-display.co.uk/cable-rod-displays/illuminated-led-window-displays

